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ABSTRACT 
A public accountant as a profession that provides assurance services about historical 
financial report information to the public is required to have adequate accounting knowledge and 
accounting skills as well as personal qualities. Such personal qualities will be reflected in his 
professional behavior. Professional behavior of public accountant one of them embodied in the 
form of avoid dysfunctional behavior of accountant. dysfunctional behavior is related to time 
budget pressure and turnoer intention. A high level of time budget pressure will encourage 
auditors to perform dysfunctional behaviors. The desire to quit working is also judged to affect the 
irregularities of auditor behavior. There is a significant positive correlation between intention 
turnover and dysfunctional audit behavior due to decreased fears of possible sanctions if such 
behavior is detected. 
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INTRODUCTION 
Public accounting profession is a 
profession based on the trust of the 
community that plays an important role in 
conducting an audit of an organization's 
financial statements. This profession is 
known to the public through the audit services 
provided to users of financial statements. 
Accountants are required to carry out their 
work professionally so that the work produced 
will be qualified. The quality of the auditor's 
work is related to the quality of the skills, the 
timeliness of the job completion and the 
independence of the company. According to 
Pujaningrum (2012) Society, especially the 
users of accountant services must feel 
confident and trust that the accountant in 
carrying out its duties has been based on 
good moral principles so that there is a 
guarantee that the public interest is protected 
from practices that are not true. 
Every profession, especially those who 
provide services to the community, requires 
specialized knowledge and skills and each 
profession is expected to have a certain 
personal quality (Fatt, 1995 in Harini et al, 
2010). A public accountant as a profession 
that provides assurance services about 
historical financial report information to the 
public is required to have adequate 
accounting knowledge and accounting skills 
as well as personal qualities. Such personal 
qualities will be reflected in his professional 
behavior. Professional behavior of public 
accountant one of them manifested in the 
form of avoid dysfunctional behavior of 
accountant (Pujaningrum, 2012). 
Dysfunctional behavior arises because of the 
 e-ISSN 2614-3828  p-ISSN 2614-3887 
DOI : https://doi.org/10.32484/ijemss.v1i1.3 
VOLUME 1 ISSUE 1 MARCH 2018  
http://journals..salewangang.org/index.php/IJEMSS/index 
Licensed Under Creative Commons Attribution 4.0 
P a g e  | 10 
cost-quality dilemma (McDaniel, 1990). 
Donnelly et al (2003) states that dysfunctional 
audit behavior is a reaction to the 
environment (such as control systems). 
Dysfunctional behavior is defined as 
behavioral changes that may have an 
unpleasant effect on a Newstrom and Davis 
(1995) system. According to Soobaroyen 
(2006) the dysfunctional behavior is not just a 
human tendency that is "irrational" but rather 
leads to reactions that can be "rationally" 
suspected in responding to controls and 
processes Dysfunctional behavior is the 
actions when a subordinate manipulates the 
elements -a element of an existing control 
system for its own sake. The difference 
between functional behavior and 
dysfunctional behavior. Functional behaviors 
are able to work harder, impose the entire 
working time appropriately, and use more 
efficient checking techniques (Kelley and 
Seiler, 1982). 
The theoretical basis used in this 
research is attribution theory. Theories of 
attribution that explain the process of how we 
determine the cause of one's behavior 
(Basudewa and Merkusiwati 2015). This 
theory refers to how one explains the cause 
of the behavior of another person or self 
determined by internal or external and its 
influence on individual behavior (Luthans, 
2006, in Basudewa and Merkusiwati, 2015). 
We make an attribution when we describe a 
person's behavior and try to dig knowledge of 
why they behave that way. In his life, 
everyone is always shaping ideas about other 
people and the surrounding social situations 
through various things. In attribution theory 
Correspondent Inference, behavior 
associated with attitudes or personal 
characteristics, means by seeing behavior 
can be known with certain attitudes or 
characteristics of the person and the 
prediction of one's behavior in the face of 
certain situations. 
Time pressure according to Solomon 
and Broen (2005) is a pressure on the audit 
time budget that has been prepared. Time 
pressure consists of two dimensions: time 
budget pressure and time deadline pressure. 
The emergence of time dealer pressure is 
caused by the need to complete audit tasks 
based on certain time guidelines. Auditors 
working in large firms under time budget 
pressure and engaging in dysfunctional 
behavior occur because the competition 
culture in the Public Accounting Firm big six 
is very tight (McNamara, 2008). Time budget 
pressure of an audit has a positive effect on 
dysfunctional behavior of auditors (Otley and 
Pierce, 1996). A high level of time budget 
pressure will encourage auditors to perform 
dysfunctional behaviors. Dysfunctional 
behavior of auditors will of course affect audit 
quality (Suprianto, 2009). 
Turnover intention is related to 
employee's desire to switch work. According 
to Falikhatun (2014) turnover intention is the 
desire (consciousness or deliberate) auditors 
to leave the organization or looking for 
alternative jobs elsewhere. The willingness to 
exit the organization voluntarily can be 
functional and dysfunctional. The desire to 
exit from a functional organization, if an 
employee leaving the organization is an 
employee deemed worthy of exit (Basudewa 
dan Merkusiwati 2015). The desire to quit 
work is also judged to affect the deviation of 
auditors' behavior (Pujaningrum, 2012). 
Malone and Robert (1996) found evidence 
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that there is a significant positive relationship 
between turnover intention and dysfunctional 
audit behavior because of a decrease in fear 
of a possible sanction if the behavior is 
detected. The literature suggests that 
dysfunctional audit behaviors occur in 
situations where individuals perceive 
themselves less able to achieve the expected 
outcomes or outcomes of their own 
enterprises (Gable and Dangello, 1994). 
However, in a study conducted Falikhatun 
(2009) found out that turnover intention does 
not affect the acceptance of dysfunctional 
behavior audit. 
 
MATERIAL AND METHOD 
The type of research is descriptive 
qualitative intended to obtain information 
about the relationship of time budget 
pressure, turnover intention with 
dysfunctional behavior in depth and 
comprehensive. In addition, with qualitative 
approach is expected to be disclosed 
situations and problems encountered in 
providing or receiving an accounting 
information. 
This research is descriptive, with 
interview and documentation study. The data 
have been obtained will be analyzed 
qualitatively and described in the form of 
descriptive. Data analysis is the process of 
arranging the sequence of data, organizing it 
into a pattern, category and basic description. 
The definition provides an overview of how 
important the position of data analysis is 
viewed in terms of research objectives. The 
main principle of qualitative research is to find 
the theory of data. 
 
 
RESULT AND DISCUSSION 
Time budged pressure has a positive 
relationship with auditor dysfunctional 
behavior. Thus, it is known that a narrow time 
budget to audit can improve the dysfunctional 
behavior of the auditor in fulfilling the audit 
process that must be performed. The auditor 
determines the amount of time budget for 
various audit procedures based on the 
income received from the contract with the 
client. Most audit fees are triggered by audit 
timing, therefore, to improve the efficiency of 
one of the ways in which the Public 
Accounting Firm determines the time frame of 
the audit in conducting the audit. Accountants 
tend to lower the budgeted hours to increase 
their chances of improving their job 
evaluation to look better than their bosses 
(Nehme, 2017). 
To receive a good performance 
assessment, by working and completing a 
profitable task, the auditor selected the 
highest threshold sampling technique that 
can help them to spend less hours in the 
field. Research of Hartanto's (2012) entitled 
"The Influence of Locus of Control, Budget 
Time Pressure of Professional Commitment, 
to Auditor Dysfunctional Behavior", shows the 
result that time budget pressure engages in 
dysfunctional behaviors, meaning that less 
budget time given to the auditor is higher for 
behavior dysfunctional. The population in the 
study is auditors at Public Accounting Firm in 
Surabaya. The target population is the auditor 
who works in the Public Accounting Firm in 
Surabaya. The auditor is chosen as a 
populace because the auditor goes straight to 
the field so it is more susceptible to 
dysfunctional behavior. The total number of 
auditors is 123 people. Sample criteria are 
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auditors involved in the implementation of the 
audit program general (general audit) 
corporate reporting conducted Public 
Accounting Firm with audit experience for a 
minimum of 2 (two) years. 
Turnover intention positively affects the 
deviant behavior in the audit (Chairunnisa et 
al, 2014). Auditors who have turnover 
intention or high work transfer desire can 
engage in deviant behavior in the audit 
because of the decrease in the level of fear 
that is in him against imposed sanctions if the 
behavior is detected. Auditor with good 
quality, but where the auditor works less then 
the auditor will think it will not take long to 
keep working in the accounting firm. Auditors 
will look for better accounting offices, and 
tend to perform dysfunctional behaviors. 
Auditors with good quality, but where the 
auditor works less well then the auditor will 
think it will not take long to keep working in 
the accounting firm. Auditors will look for 
better accounting offices, and tend to perform 
dysfunctional behaviors. 
Basudewa and Merkusiwati (2015) aims 
to determine the influence of Locus Of 
Control, Organizational Commitment, Auditor 
Performance, and Turnover Intention on 
Deviant Behavior in Audit at Public 
Accounting Firm in Bali. The results of this 
study indicate that turnover intention has a 
positive and significant effect on deviant 
behavior in audit. The higher the intention 
turnover that an auditor has, the higher the 
deviant behavior is performed by an auditor. 
Auditors who have a desire to switch jobs are 
more likely to engage in dysfunctional 
behaviors, because of the decrease in fear of 
conditions that occur when they are detected. 
The population in this study are independent 
auditors working at Public Accounting Firm in 
Bali, using purposive sampling method, with 
judgment sampling technique. The data 
collection method used is questionnaire 
method (questionnaire) that is spread the 
questionnaire questionnaire that will be filled 
or answered by the auditor respondents at 
Public Accounting Firm in Bali. In the 
research using the scale of measurement 
(assessment) five Likert Scale The study was 
tested using multiple linear regression 
analysis with SPSS 15.00 for windows 
program. 
The results of the review of some 
references show the result that the higher  
intention turnover owned by an auditor the 
higher the deviant behavior performed by an 
auditor. The results show Sitanggang (2007) 
proves that turnover intention has a positive 
effect on the behavior of deviant in the audit. 
Malone and Roberts (2003) found in 
Pujaningrum research (2012) explain that 
auditors who have the desire to switch jobs 
are more likely to engage in dysfunctional 
behavior, due to a decrease in fear of 
conditions that occur when it is detected. 
Turnover intention positively affects the 
deviant behavior in the audit. Auditors who 
have a turnover intention or high work-
transfer desire may engage in aberrant 
behavior in the audit because of the decrease 
in the level of fear present within him against 
imposed sanctions if the behavior is detected. 
Individuals who intend to leave work are less 
concerned with the adverse effects of 
behavioral aberrations on performance 
appraisals and promotions. 
The time limit is determined based on 
the previous audit time budget, so the auditor 
can estimate how long it will take to complete 
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the audit program. Time budged is also 
determined by the client, when the client 
needs the audit report to be completed. The 
budget is also influenced by the fees paid by 
the client to the auditor, so that the auditor 
should be able to adjust the expenses that 
must be spent during the audit program runs 
to completion with the fee received. When an 
auditor is unable to complete an audit 
program within a prescribed time budget, the 
auditor is likely to engage in behavioral 
deviations such as dysfunctional behavior. 
Lucky (2012) states that TBP has a positive 
effect on dysfunctional behavior because of 
the unbalanced between task, time and cost 
received from clients. 
Means the higher the time budged 
pressure level, the higher the auditor 
dysfunctional behavior. This is consistent with 
the research by Pierce et al (2004) which 
suggests budgetary pressures of audit time 
are positively associated with dysfunctional 
behavior of auditors. Thus, it is known that a 
narrow time budget to audit can improve the 
dysfunctional behavior of the auditor in 
fulfilling the audit process that must be 
performed. The auditor determines the 
amount of time budget for various audit 
procedures based on the income received 
from the contract with the client. Most audit 
fees are triggered by audit timing, therefore, 
to improve the efficiency of one of the ways in 
which the Public Accounting Firm determines 
the time frame of the audit in conducting the 
audit. 
According to attribution theory, one's 
behavior is influenced by internal factors or 
external factors. In this study, attribution 
theory is used to explain the influence of 
individual accounting behavior (Time budget 
pressure) on the occurrence of dysfunctional 
behavior of audit. Time budget pressure is 
one of the external factors that influence the 
behavior of dysfunctional audit. 
Having the desire to stop or move to 
work (turnover intention) can make a person 
less concerned about what is done in the 
organization where he works. This attitude 
can lead to poor performance for the 
employee so that it can lead to irregularities. 
Accountants who have a desire to get out of 
the organization where they take shelter tend 
to engage in Audit Dysfunctional Behavior. 
This is due to the decreasing fear of the 
consequences they will receive if the 
dysfunctional behavior is detected by their 
superiors. So they no longer feel worried or 
afraid in doing Dysfunctional Behavior Audit. 
There are three factors that influence 
employee's switching behavior cited by 
Fitriyani et al. (2010) that are external factors, 
work related factors, and personal factors. 
External factors include job opportunities, 
unemployment, union presence, and so on. 
According to attribution theory, one's 
behavior is influenced by internal factors or 
external factors. In this study, attribution 
theory is used to explain the effect of 
personal characteristics of accountants 
(turnover intention) on which causes 
dysfunctional behavior. Turnover intention is 
one of the external and external factors, 
where the internal factors are job stress and 
external factors in terms of running the job. 
These internal and external factors can affect 
the occurrence of audit dysfunctional 
behavior. 
The higher the auditor's intention 
turnover rate so that the deviant behavior in 
the audit will increase. Individuals who intend 
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to leave work are less concerned with the 
adverse effects of behavioral aberrations on 
performance appraisals and promotions. 
Donelly, et.al (2003) found evidence that 
there was a significant positive correlation 
between turnover intention and deviant 
behavior in the audit because of a decreased 
fear of possible sanctions if such behavior 
was detected. This means that an auditor 
who has the desire to leave the company can 
be more involved in aberrant behavior in the 
audit caused by a decrease in the level of 
fear of imposing a sanction if such deviant 
behavior is detected. 
Dysfunctional behavior occurs in 
situations when the individual feels he is less 
able to achieve the expected results through 
his own efforts. Individuals whose 
performance levels are below the 
expectations of supervisors have a greater 
likelihood of engaging in dysfunctional 
behavior because they consider themselves 
unable to survive in the organization through 
their own efforts. Thus, dysfunctional 
behavior is seen as necessary because 
individual or organizational goals can not be 
achieved through these levels of 
performance. Therefore, accountants with low 
perceptions of their performance are 
expected to show acceptance for higher 
dysfunctional behaviors. 
From the results of this study obtained 
the results of the question about the 
formulation of this research problem is "What 
are the three characteristics, namely time 
budget pressure, turnover and dysfunctional 
behavior are interconnected". The results of 
this study indicate that the three variables are 
time budget pressure, turnover intention with 
dysfunctional behavior interconnected. Time 
budget pressure can cause an accountant to 
feel stressed in carrying out his profession 
that affects the desire to switch jobs. From 
the results of this study in turnover intention 
(desire to move work) have a positive 
relationship, the higher the desire to move 
places the higher the chance of dysfunctional 
behavior. 
 
CONCLUSION 
The auditor's belief that adhering to the 
time budget relates to performance appraisal 
will force the auditor to force himself to meet 
the time budget despite having to engage in 
dysfunctional behavior such as using an 
underreporting of time. The budged pressure 
timeline is a state in which the audit is 
required to consider the economic factor 
(time and costs) in determining the amount 
and competence of audit evidence collected. 
Thus, the auditor feels the pressure in 
completing the audit process due to 
unbalanced antitradies, time and cost 
received by the client. Because the pressure 
that management provides in determining the 
time budget is a critical factor in the auditor's 
behavior. The time budgeting experienced by 
the auditor can be stressful, and the stress 
will cause the auditor's desire to switch jobs. 
The desire to move the auditor is a 
consequence of the auditor's dissatisfaction 
with the work he is doing right now. Job 
dissatisfaction can be caused by various 
factors such as work environment, salary, 
leadership and so forth. The dissatisfaction of 
the auditor to the work will cause feelings of 
dislike, upset even hate the accounting office 
where he works. These feelings will trigger 
the desire to move from the auditor. Turnover 
intention can be functional and dysfunctional. 
Desire out of a functional organization, if an 
employee leaving the organization is an 
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employee who is considered eligible to leave. 
This condition opens opportunities for highly 
motivated or capable people, opens 
opportunities for promotion, and opens new 
and fresh ideas for the organization. Desire 
comes out of dysfunctional organizations, if 
employees leaving the company are high-
ability employees. 
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